Support Customer Service
and Water Conservation Efforts

Neptune® My360™ Consumer Portal

Enhance utility customer service and operational efficiency by providing consumers with a convenient, proactive
way to monitor their own water consumption 24/7. Users no longer have to wait for a bill to detect possible

issues, which means less water lost and fewer high bill complaints.

Users can set water thresholds and out-of-town alerts for greater peace of mind. And water conservation is

encouraged when consumers can see how much they actually use with easy-to-read charts and graphs.

Neptune My360 is web-based to work on all devices and is always up-to-date. Get up and running quickly

without the need for complex integrations.

+ Easily customize to * Responsive design works on
utility branding desktop, laptop, tablet, and

mobile devices
+ Visibility into consumer portal

usage and adoption * Intuitive dashboard
that highlights potential

+ Self-service access to issues faster

consumer data reduces
customer calls and high
bill complaints ' '
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